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v 1) Check that the manual shipping plugin is installed and published
v 2) Check that you have some shipping methods defined in the Manual shipping methods listing in System-

>Shipping methods

# System ~ & Products ~ & Customers v == Orders ~ s Affiliates ~ [ Display ~ & HikaMarket ~ €3 Documentation +
h 4 Q X
All plugins * all -

# O Name Price Restrictions Vendor Type Order Delete  Published
1 O Manual Shipping (Copy) (Copy) $1.00 @Registered HikaShop manual shipping plugin v [ ] '

2 O Manual Shipping (Copy) @Registerad HikaShop manual shipping plugin ~ [ ] v

3 O UPS-Mustang Masters (Copy) Currency: USD Mustang Masters HikaShop UPS shipping plugin ~ [ ] v

Warehouse: Warehouse 0v45
4 O United States Postal Service (Copy) @Registered HikaShop USPS shipping plugin ~ [ ] Ev4

Display # 20 -
Results 1-4 of 4

v 3) If those shipping methods have restrictions make sure that your methods cover all the possible cases (if
you have one for weight 20 kg, if the order weights 15kg, the system won't find any suitable shipping
methods)
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z one %

Vendor | (one x

Vendor group | _ Registered

Ed's Swap Meet ot

v | SavesClose & Save © | cancel

ACCESS LEVEL

None [ custom

v 4) Check that your template is able to display error messages:
http://www.hikashop.com/en/support/documentation/61.html



http://www.hikashop.com/en/support/documentation/61.html

d s
PROJECT CAR

P NEET

v 5) Check that your products have a weight, otherwise, the system won't display any shipping methods as it
will consider the products as virtual goods.0266
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v 6) Check that you have the shipping view in the checkout workflow option of the configuration

Step 1 Address i
Address Shipping
Read only Read only
No ves [T
Type Show title

Shipping address m No.

Billing address

Multiple group product display

Yes Y
Selector type

[RE Dropdown list

Fields Terms and Conditions

Read only Terms and Conditions

Show title Terms & Conditions popup size
Yes QL

450 x 480 ¢

Show submit button
Custom fields

PMessages | — Log aut

Cart Payment

Read only Read only

Yes No Yes IV
Show image Show fitle

LLEGE ves | No No
Link to the product page Selector type

Inherit REE No List Dropdown list
Display product code

[LLCGa Yes | No
Display price

Mo

Price with tax

[UUEg Yes | No
Show delete icons in the cart

Login -

Coupon

Status

Joomial 3.9.20 — @ 2021 Ed's Swap

v 7) If you restricted your shipping methods to zones, check that the address you're using is inside those
zones ! Otherwise the shipping methods will be filtered out.

v/ 8) Be sure to have valid units in the configuration as only a set of units are valid as stated in the
documentation of the configuration page : http://www.hikashop.com/support/documentation/54.html#main
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Display view files No -

tent ~ Components ~ Extensions ~ Help -

+  Save & Close @ Close @ Hep @ Dashboard

Last check : 2021-03-08 09:23
Activate product recovery No

Dimension symbols

Weight symbols

Editor Default -
Description default format HTML -
Read more Yes

Deactivate buffering and compression for files Yes

download

Redirect POST mode Yes

Affiliate

LEGACY SETTINGS

v' 9) Please try to use the same weight and dimension units as the first unit configured in the unit option of the
configuration. For example, if you have the units m,dm,cm,mm configured and you use mm for your
products dimensions, HikaShop will convert all your dimensions into the first unit (m in that case) to run the
comparisons. However, the comparisons are limited to a certain number of decimals and your dimensions

might end up as being considered as 0. So, in that case, you would have to change the unit option of the
configuration to mm,m,dm,cm

1970 Ford Mustang Fender Extension Front Left - Driver Side

$275.00 (Listing) Weight: 6 Ib
Width: 12 in

Length: 18 in

Height: 12 in

Product Code: P3I6L7TWUBV
1 item in stock

Add to cart

ﬁ n ‘ 2». - ‘ Get Info / Make Offer / Bundle



v"10) If you use a shipping plugin which automatically retrieve the rates for your shipping company servers like
the UPS,USPS or FedEx plugins do, you need to make sure that you entered the width, height, length and
weight of each product as they base themselves on these in order to know how much to charge. You also
need to make sure that you test the shipping selection with a customer test account which already has a
shipping address selected as that is also necessary for the calculations of the shipping company server.
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@ Toggle editor Mo
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SPECIFIC CONFIGURATION
UPS Acoess Key
RESTRICTIONS
UPS Us=r 1D [ Zone | [fome %]
e [om= x)
per numbsr | 44376935
Vi prics
= | One Time Pickup
Masimum price
Pe Auto-determination
With tax Yes No
Warehouse
Minimum quantity
State/Province.
Name. Post code code City Country Units. Maximum quantity
Free Ave FL Jack=onvill Unit=d LB/IN b4 $usD
- eight

ct all / Unselect al

PS Next Day Air (USA, PUERTC RICO)

PE Second Day Ar (USA, FUERTO RICO}

UPS Ground {USA, PUERTO RICO)

DUPS Workdwide Express (USA, PUERTO RICO, CANADA)

DLIPS Workdwide Expedited (USA. PUERTC RICO. CANADA)

[C]UPS Stanaars (LS, GANADA, POLAND, EUROPEAN UNION, OTHER)
[]uPS Three-Day Ssiact (Usk, CaNADA)

DUPS Next Day Air Saver (USA}

[C]UPS Next Day A Early &M, [USA, PUERTO RICO}

[T]UPS Workiwide Express Flus (USA, CANADA, FOLAND, EURCFEAN UNION, CTHER,

Minimum post code

i s+ My Classifieds v My Profiles =
Welcome,Fast Eddie Wy Experts Ty Classiieds iy Profles
€ Address @ End
Billing address Shipping address

Mr Ed Bollmann

4601 River Close Blvd
33596 Valrico Florida
United States of America
Telephone: 8137673201

No shipping method found

Image

Payment method

P©ayPa\
B v

You can pay by credit card or paypal using this payment method

Enter your coupon

Wr Ed Bollmann

4601 River Close Blvd
33586 Valrico Florida
United States of America
Telephone: 8137673201

Name

1970 Ford Mustang Fender
Extension Front Left - Driver
Side P3I6L7WUBY

Tag
Condition: No.

Used-Good 0266

Unit
price

$275.00

Total
Quantity price
i $275.00
co
Total $275.00
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v" 11) If you have set a "Warehouse" restriction on your shipping method or on your product configuration
page, note that you'll need the same warehouse set on your products and the corresponding shipping
method configuration page. At least you'll need to set no warehouse restriction on your shipping method
configuration page if you want it to be used by your products.

Zone None %

Currency $USDO

Warehouse None X

Minimum price |

Maximum price |

With tax No

Minimum quantity

Maximum quantity

A | | I

v"12) If you have the "read only" option activated for the "Shipping" view of your "Checkout workflow" in the
HikaShop configuration, then the first shipping method will be preselected and you won't see the other

shipping methods.

Step 1 rcdress fi
Address
Read only
w
Type

Billing address Shipping address

Shipping Cart
Read only Read only
Show title Show image

Multiple group product display Link to the product page

Selector type Display product code
Yes | No
Display price

Yes L]
Price with tax
ves | o
Show delete icons in the cart
o

List Dropdown list

Fields Terms and Conditions New view

Read only Terms and Conditions

Yes Terms and Condition:

Login -

s #

Show tifle Terms & Conditions popup size

Mo 450y 480

Show submit button
Custom fields

Pressages | = Log out

px

Payment

Read only

Yes
Show tifle

"
Selector type

Dropdown list

Coupon

No options

Status

No options

Joomlal 39.20 — @ 2021 Ed's Swap



