
Action Picture 
 
Step 1 

 WSMB (Buyer) placed an order for two signs and one clock from WSMS 
 

 Signs £1 each + £1.60 for posting.  Clock £1.50 plus 50p postage.  Total £5.60 
 

 Order C6U4 is created 
 

 WSM sends automated email to buyer - Correct (see opposite) 
 

 
 
 

 
 

Step 2 

 WSMB (Buyer) pays for goods via Paypal and receives email from Paypal (correct - below) 

 WSM (info@warestreetmarket) receive a copy of email (correct – below) 

 Email sent to seller WSMS is incorrect (see opposite page) 

  
Incorrect – Shipping costs are wrong in email to 
seller 



Step 3  

 Order in Joomla shows the incorrect total 

 
 When drill down to order in Joomla (opposite) , can see that the shipping costs are not 

correct. 
 

 

 
 
 

 
Step 4 

 Seller logs into WSM and sees incorrect total (below) 

 Email button below also generates incorrect amount (see opposite) 
 

 
 

 

  



Step 5 

 Seller updates the status from confirmed to shipped (Correct) 

 WSM administrator tries to pay WSMS via pay option and gets Joomla error message: 
“The customer 0does not have a joomla user account so his group cannot be charged” 

 Order disappears from the pay section 
 

 
 


